HUONG DAN SU’ DUNG VIETINBANK IPAY MOBILE

P e
W ,g.

iIPay Mobile la trng dung ngan hang
trure tuyén qua thiét bi di dong, giup

khach hang thuc hién giao dich voi
ngan hang moét cach don gian tai
bat ky dau chi véi chiéc dién thoai

di ddéng théng minh, may tinh bang
c6 két ndi Internet (3G, 4G, wifi)

Tai va trai nghiém iPay Mobile tr VietinBank ; =
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HUONG DAN TAI VA CAI PAT NG DUNG

Nhan tin theo cd phép:

CTG APP gri 8149 Va lam theo hwéng dan

Quét ma QR code 0| 0| Va lam theo hwéng dan

) = I
[=]

iPhone/iPad/ <
Nhap tir khoéa tim kiem

dién thoai  tu _
Android App VietinBank iPay .
I S tng
Googl — - ——)

e play

DANG NHAP VA DANG XUAT

Pang nhap

Khach hang dang nhap iPay
Mobile theo céac cach sau:

- Tén dang nhap va mat khau T
do VietinBank cung cap W
- Hoac dang nhép bang van tay 1Pay
thay thé cho mat khau (véi

dién thoai c6 hé tro dang
nhap van tay). -
Lwuy: v
1. Tailan dang nhap dau tién
Quy khach sé nhan dwoc 1 9 P
tin nhan SMS chiva day s6 BR:ng nhag
xac nhan kich hoat. Quy .
khach nhap day sb nay dé
thwe hién d&ng nhap 1an
dau.
2. Hé théng yéu ciu dbi mat
khau trong lan dang nhap
lan dAu.

VietinBank iPay

Sau khi tai &rng dung

thanh cong, biéu
twong trng dung sé
hién Ién nhw man
hinh

Dang xuat

Sau khi két thuc giao dich,
khach hang chon biéu twong
menu bén tay trai va chon nat
Thoat dé dang xuét rng
dung.

Hodac hé thdng sé tw dong
dang xuat sau 10 phuat néu
khach hang khéng st dung
trng dung.
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Tai va trai nghiém iPay Mobile tr VietinBank
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HUWONG DAN GIAO DICH TREN IPAY MOBILE

TiNH NANG

bang nhap
v Tén dang nhap va mat khau
v Hoéc béng van tay

Tiét kiém trwe tuyén
v Gui tiét kiém truc tuyén
v T4t toan tiét kiém

Quan ly tai chinh ca nhan

v Biéu dd s6 dw tai khoan.

v Theo dbi bién dong cac loai tai
khoan tai VietinBank.

@ Tra no vay
% v' Tra ng thé tin dung

v' Tra ng vay thdng

Chuyén khoan thwong
v' CK trong VietinBank
v CK ngoai VietinBank .;-?';a Mua sam
v CK dén sb thé ngan hang khac AN e
T - . = v Dat vé may bay
v' Quén ly danh ba nguwoi thu hwdng

v Mua s&m tryc tuyén

Thanh toan héa don

Els3iE QR Pay

o v' Thanh toan bang ma
QR tai cac nha hang,
siéu thi va cac diém
wu dai

v Nap tién dién thoai di dong cho minh
va ngudi than

v' Thanh toan héa don (tién dién, di
dong tra sau, vé may bay, tién nudc,
ADSL...)

Tai va trai nghiém iPay Mobile tir VietinBank o E-Ie

Pon gian — Thuan tién — Bao mat 5




QUAN LY TAI CHINH CA NHAN

Quan ly tai chinh ca nhan hé tro khach hang truy vén théng tin giao dich cac tai khoan tai VietinBank gém: tai
khodn thanh toan, tai khodn tiét kiém, tai khoan vay.

B.1. Chon chtrc néng Tai khoan — hién thi danh sach tai khoan ctia khach hang tai VietinBank

B.2. Dé truy van thong tin tai khodn va lich st giao dich tai khodn quy khach chon tai khoan can kiém tra, hé
thdng sé& hién thi théng tin chi tiét tai khoan.

Lwu v: Quy khach cé thé tim kiém chinh x&c giao dich trong sé cac giao dich hé théng da tra vé béng cach

nhap théng tin tim kiém theo thoi gian (tr ngay, dén ngay).

THAO TAC THUC HIEN

o
o

ewessVinaPhone ¥ 10:09
« 105004417729 ~

TK Thanh tadn 1

9,729,541 wo
9,729,541 o

¥ Loe

9,729,541 wo

9,729,541 weo Completed transfer to VTB CD account 247000078395
1,000,000 VND
€K TU 711A1179680

1,393,375 wo 5 - DAG HUYEN TRANG. ND

335152520 M 0 W chuyenkhoan
50,000,000 v - 10,000 VND

° BP To 113000028507

[=I:
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CHUYEN KHOAN

CHUYEN KHOAN TRONG VIETINBANK

Giao dich Chuyén khoan trong VietinBank cho phép Quy khach thwc hién chuyén khodn gitra cac tai khoan tai

VietinBank

B.1. Chon chtrc nang Chuyén khoan — Chuyén khoan trong VietinBank

B.2. Nhap théng tin giao dich:

+ Tai khoan chuyén — Tai khodn nhan — S tién chuyén — N6i dung chuyén khoan — Phwong thirc xac
thwc

B.3. Xac nhan giao dich:

+ Kiém tra lai théng tin giao dich @& nhap — Nhap ma xac thuc dé tiép tuc giao dich

B.4. Két qua giao dich:

* Nhan théng bao két qua giao dich va thwc hién tiép cac giao dich khac.

THAO TAC THUC HIEN

CHUYEN KHOAN TRONG VIETINBANK

o
[ e ]

esese vinaphions & 0isz 2

<« CK trang VietinBank

o
[ e ]

sseesvinaPhone F

o

08

4

Xdc nhin giao dich Giao dich thanh céng

11122,916 wid®

000
HOANG HA

84,000 VND
Tém Mugi BSn Nghin 28ng

9,729,541 wwo
Em trang

SMs

Quy khach vui lng nhap ma OTP ting vl ma GD:
D3J2GHMPFD 84 e gul vé 58 dign thagl ding ky

Tai va trai nghiém iPay Mobile tir VietinBank o E-Ie

Pon gian — Thuan tién — Bao mat 5




CHUYEN KHOAN

CHUYEN KHOAN NGOAI VIETINBANK

Giao dich Chuyén khoan ngoai VietinBank cho phép Quy khach thuwc hién chuyén khoan dén tai khoan ngan

hang khac tai VietinBank

B.1. Chon chtrc ndng Chuyén khoan — Chuyén khoan ngoai VietinBank

B.2. Nhap théng tin giao dich:

« Tai khodn chuyén — Tai khodn nhan (Sé tai khoan/Ngan hang/Tén ngwdi thu hudng) — Sé tién chuyén —
Noi dung chuy&n khodn — Phwong thirc xac thuc

B.3. Xac nhan giao dich:

+ Kiém tra lai théng tin giao dich @& nhap — Nhap ma xac thuc dé tiép tuc giao dich

B.4. Két qua giao dich:

* Nhan théng bao két qua giao dich va thwc hién tiép cac giao dich khac.

THAO TAC THUC HIEN

CHUYEN KHOAN NGOAI VIETINBANK

o
[ e ] o

esesc VinaPhane 3G nzs /R -eeecviesenone s om < N eeeeevi /inaPhone ¥

10 .
« ©K ngoai VietinBank _ ) Giao dich thanh cng

4

11,122, svgq
) - ’ ,000 VND

9,729,541 wno

s khéch wui 1ang nhap ma OTR ting wél ma GD.
ROV75XQZ2D da dugc g v6 36 dign thogi dang ki

Tai va trai nghiém iPay Mobile tr VietinBank o

Pon gian — Thuan tién — Bao mat 5
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CHUYEN KHOAN

CHUYEN KHOAN DEN SO THE NGAN HANG KHAC

Giao dich Chuyén khoan dén sé thé ngan hang khac cho phép Quy khach thwc hién chuyén khoan dén tai

khodn ngan hang khac tai VietinBank qua sb thé, giao dich thwc hién 24/7.

B.1. Chon chtrc ndng Chuyén khoan — Chuyén khoan dén sé thé ngan hang khac

B.2. Nhap théng tin giao dich:

+ Tai khoan chuyén — Sé thé (S6 thé/Ngan hang/Tén ngudi thu hwéng) — Sé tién chuyén — Noi dung
chuyén khodn — Phwong thirc xac thuc

B.3. Xac nhan giao dich:

+ Kiém tra lai théng tin giao dich @& nhap — Nhap ma xac thuc dé tiép tuc giao dich

B.4. Két qua giao dich:

* Nhan théng bao két qua giao dich va thwc hién tiép cac giao dich khac.

THAO TAC THUC HIEN

CHUYEN KHOAN DEN SO THE NGAN HANG KHAC

4
Tomg o8 cuf 1l KA thenh 1ot
1.1 22,3‘6 v%

z 972080 v Tnan con Hoa
000 VND
- TRAN CONG HOA

uuuuuuuuuuuuuuuu

9,729,541 wwo

Qi khéch wui lang nhap ma OT ting vl ma GD.
ROV75XQZ2D da dugc g v6 36 dign thogi dang ki

Tai va trai nghiém iPay Mobile tr VietinBank ; =
Pon gian — Thuan tién — Bao mat 5




CHUYEN KHOAN

TU THIEN TRUC TUYEN

Giao dich ti thién trwc tuyén cho phép Quy khach thwe hién chuyén khoadn dén tai khoan ti thién ctia bao Dan

tri, bdo Lao dong, Quy nan nhan chat doc da cam/dioxin Viét Nam (giao dich tir thién trwe tuyén dwoc mién

phi giao dich)

B.1. Chon chtrc ndng Chuyén khoan — Tir thién trwc tuyén

B.2. Nhap théng tin giao dich:

+ Tai khoan chuyén — Tai khodn tir thién — S tién chuyén — N6i dung (M4 tir thién, Tén, Dia chi) —
Phwong thirc xac thuc

B.3. Xac nhan giao dich:

+ Kiém tra lai théng tin giao dich @& nhap — Nhap ma xac thuc dé tiép tuc giao dich

B.4. Két qua giao dich:

+ Nhan théng b&o két qua giao dich va thwc hién tiép cac giao dich khac.

THAO TAC THUC HIEN

TU THIEN TRUC TUYEN

o
[ e ]

o

ssesvinaPhane mez ) N eeecviesenons w om ) N eeeeevi /inaPhone ¥

«~ Tir thign tryc tuyén

012
Giao dich thanh cng 4

11122,916 wid®

A
106521740NoUUg1z

9,729,541 wo Nhap 56 tién

s khéch wui 1ang nhap ma OTR ting wél ma GD.
ROV75XQZ2D da dugc g v6 36 dign thogi dang ki

nl0l
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THANH TOAN HOA PON

Giao dich thanh toan héa don cho phép Quy khach thuc hién thanh toan héa don véi nha cung cép twr tai
khodn tién gtri thanh toan ( thanh toan héa don tién dién, nwéc, vé may bay, ADSL, dién thoai cb dinh, dién
thoai di dong, dién thoai cd dinh...)

B.1. Chon chtrc ndng Thanh toan héa don — Iwa chon héa don can giao dich

B.2. Nhap théng tin giao dich:

+ Tai khoan chuyén — Chon nha cung cip — Nhap ma khach hang — Chon héa don dé thanh toan

B.3. Xac nhan giao dich:

+ Kiém tra lai théng tin giao dich da nhap — Nhap ma xac thuc dé tiép tuc giao dich

B.4. Két qua giao dich:

* Nhan théng bao két qua giao dich va thwc hién tiép cac giao dich khac.

THAO TAC THUC HIEN

o
[ e ]

2 S

4

Xée nhan giao dich

Giao dich thanh céng

ssssssssss

9,729,541 wwo

sssssss

Quy khich i Kong nhip m OTP iing véi mé GD:
NHLEX7PJXS 48 duge oif vé 56 dign thos Ang ky

Tai va trai nghiém iPay Mobile tir VietinBank o E-Ie

Pon gian — Thuan tién — Bao mat 5




NAP TIEN DIEN THOAI

Giao dich Nap tién di déng tra trwéc cho phép Quy khach thuc nap tién vao dién thoai di dong tr tai khoan tién
glri thanh toan

B.1. Chon chirc ning Nap tién dién thoai — Nhap sé dién thoai can nap

B.2. Nhap théng tin giao dich:

+ Chon ménh gia can nap

B.3. Xac nhan giao dich:

+ Kiém tra lai théng tin giao dich d& nhap — Nhap ma xac thuc dé tiép tuc giao dich

B.4. Két qua giao dich:

* Nhan théng bao két qua giao dich va thwc hién tiép cac giao dich khac.

THAO TAC THUC HIEN

o
[ e ]

eses VinaPhons ¥ 1026 2
« Cwdc di dgng tra trude ——

@K dang thuc hien Thanh Taan Haa Don, So tien
200,000 VND tai VIETINBANK IPAY Internat Banking

e
11,122,916 wi® . =
—

8,033,878 VND
0912438839 200,000 VND

Cude di déng tra trudc, 0912438839
106G21740NpohioV

0912438839 200,000

9,729,541 wno sms

Chon ménh gi

Quy khich vui lsng nhip m
TEJGLILIBY d duge gl vé

Tai va trai nghiém iPay Mobile tr VietinBank o

Pon gian — Thuan tién — Bao mat 5
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TIEM KIEM TRUC TUYEN

GUI TIET KIEM TRU'C TUYEN

Giao dich gi tiét kiem truwc tuyén cho phép Quy khach thuc gii tiét kiém truc tuyén tir tai khoan tién gl thanh

toan.

B.1. Chon chtrc néng Tiét kiem — Guri tiét kiém trwe tuyén — Chon ky han g tién

B.2. Nhap théng tin giao dich:

+ Hinh thirc x& ly khi dén han — Tai khoan gui tiét kiem — Sb tién gl tiét kiém — Phwong thirc xac thuc —
DPong y didu kién va diéu khoan gri tiét kiem

B.3. Xac nhan giao dich:

+ Kiém tra lai théng tin giao dich @& nhap — Nhap ma xac thuc dé tiép tuc giao dich

B.4. Két qua giao dich:

* Nhan théng bao két qua giao dich va thwc hién tiép cac giao dich khac.

THAO TAC THUC HIEN

GUI TIET KIEM TRUC TUYEN

o
o

aPhone & 731 4

Giaa djch thanh céng

eesee VinaPhone 729

- G it kigm true tuyén
B - TIEN GUI CO KI HAN 1 TUAN

Tong s6 du tal ki thanh tos:y 0.5 %/nEm
11122.916

- LI nngp gde ; 247000078395 - 1,000,000 VND

[S R
VietinBank

QK dang thuc hien Mo TK Tiet Kiem, So tien:
1,000,000 VND tai VIETINBANK IPAY Internet Bankin...

9,729,541 wwo

Quy khach vul Iang thap ma OTP ing e ma GD:
Z7MLAA3XPY 8 GUsE QUi vE 56 dign thaal ding k.

Tai va trai nghiém iPay Mobile tir VietinBank o E-Ie

Pon gian — Thuan tién — Bao mat 5




TIEM KIEM TRUC TUYEN

TAT TOAN TIET KIEM TRYC TUYEN

Giao dich tat toan kiém trwc tuyén cho phép Quy khach cé thé thwc hién tat toan tai khoan tién gri da dwoc mé
trwc tuyén trudc d6 va chuyén tién dén tai khoan thanh toan cla chinh minh tai VietinBank

B.1. Chon chirc néng Tiét kiem — Tat toan tiét kiém trwc tuyén — Chon tai khoan tiét kiém can tat toan

B.2. Nhap théng tin giao dich:

* Luwa chon tai khoan ghi cé

B.3. Xac nhan giao dich:

+ Kiém tra lai théng tin giao dich @& nhap — Nhap ma xac thuc dé tiép tuc giao dich

B.4. Két qua giao dich:

* Nhan théng bao két qua giao dich va thwc hién tiép cac giao dich khac.

THAO TAC THUC HIEN

TAT TOAN TIET KIEM TRUC TUYEN

o o o
[ e ] [ e ] o

essnavinaPhone = 056 eeseevinaPhons 057 ssesvinaphone & et 4
« Tét toan tiét kism tryc tuyén Xée nhan giao dich Tie, Giaa dich thanh céng

11,122,916 wio'
2 1,000,000 VND 1,000,000 VND

- — sy 24700007305 - L1 1,000,000 YND
7 ha¥y H

0.500 %/ndim

9,729,541 wno 2017-04-18

Quy khach vui long Th3p ma OTP Ung vl ma GD:
KTBE782NFE di dute Ui vé 6 dién thoai ding ki

Tai va trai nghiém iPay Mobile tir VietinBank o E-Ie

Pon gian — Thuan tién — Bao mat 5




TRA NO VAY

TRA NOQ THE TiN DUNG

Giao dich tra no thé tin dung cho phép Quy khach co thwc hién trad no thé tin dung ctia chinh minh hoac cua
ngwdi khac tir tai khoan tién giri thanh toan

B.1. Tai nit menu mau dd chon chirc nang Tra ng vay— Tra no thé tin dung

B.2. Nhap théng tin giao dich:

+ Nhap tai khoan thé tin dung can trd — Chon sé tién can giao dich — N6i dung giao dich

B.3. Xac nhan giao dich:

+ Kiém tra lai théng tin giao dich @& nhap — Nhap ma xac thuc dé tiép tuc giao dich

B.4. Két qua giao dich:

* Nhan théng bao két qua giao dich va thwc hién tiép cac giao dich khac.

THAO TAC THUC HIEN

TRA NO THE TiN DUNG

o
o

4

Giaa djch thanh céng

1,000,000 VND

Quy khéch vui lng nhap ms OTP ting vdi m GD-
WBBLK2SZ5G di dutic aui v sé dién thoal ding ki

Tai va trai nghiém iPay Mobile tir VietinBank o E-Ie

Pon gian — Thuan tién — Bao mat 5




TRA NO VAY

TRA NO VAY THONG THUONG

Giao dich Tra ng vay cho phép Quy khach cé thwe hién trd ng vay ctia chinh minh hodc cta ngwoi khac ti tai
khoan tién gti thanh toan

B.1. Tai nit menu mau dé chon chirc nang Tra no vay— Tra ng vay théong thwong

B.2. Nhap théng tin giao dich:

+ Nhap tai khodn vay can trd — Chon sé tién can giao dich — N6i dung giao dich

B.3. Xac nhan giao dich:

+ Kiém tra lai théng tin giao dich @& nhap — Nhap ma xac thuc dé tiép tuc giao dich

B.4. Két qua giao dich:

* Nhan théng bao két qua giao dich va thwc hién tiép cac giao dich khac.

THAO TAC THUC HIEN

TRA NOQ VAY THONG THUONG

eeseevinaphone T

(o]

16:00

« Tré ng vay thng thuéing

TK Thanh ton 1
3,083,395 VND

Tai va trai nghiém iPay Mobile tr VietinBank
Pon gian — Thuan tién — Bao mat

NGUYEN KIM THANH
556000307096

10,000 VND

sms

Mién phi

Quy khach vul 1ong nhi ma OTP tng Vel mé GD:
TMOUSKZMGN d duge gif vé 56 dién thoal déing ky

o
o

4

Giaa djch thanh céng

1,000,000 VND
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DAT VE MAY BAY

Churc nang dat vé may bay hé tro khach hang thuwe hién dat va gitv ché véi vé may bay néi dia trong vong tir 3
gi® dén 24 gi® sau khi d&t vé thanh céng.

B.1. Chon chirc nang bat vé may bay

B.2. Nhap théng tin dat vé va chon chuyén bay phti hop

+ Loai vé (mot chiéu/khtr hdi) dia diém va thoi gian, s lwong hanh khach

B.3. Nhap théng tin khach hang

« Nhap day da thong tin khach hang theo yéu cau clia hé théng

B.4. Thanh toan

« M4 d&t vé dwoc glri vé trong tin nhdn SMS hodac tin nhdn OTT trong muc “Théng bao” trén rng dung. Khach

hang c6 thé lwa chon “Thanh todn” ngay hodc nhan vao nat “Thanh toan” trong tin nhan gl vé trong muc

“Théng bao”

THAO TAC THUC HIEN

o
o

4

Giaa djch thanh céng

1,000,000 VND

chigu di

800,000 VND

> 1,000,000 VND

1,490,000 VND

1,000,000 VND

1,000,000 VND

setstar® 720,000 VND

1,000,000 VND

1,000,000 VND

Tai va trai nghiém iPay Mobile tir VietinBank o E-Ie

Pon gian — Thuan tién — Bao mat 5




MUA SAM

Chtrc ndng mua sdm hd tro khach hang thuc hién mua sdm hang hoa trwe tuyén ngay tai trng dung iPay

Mobile cta VietinBank (my phém, thoi trang cho me va bé, dién thoai & phu kién, thiét bj dién ttr, nha ctra & doi

sbng).

B.1. Chon chtrc ndng Mua sam

B.2. Lwa chon san phdm can mua:

+ Lwa chon san pham can mua va cho vao gid hang

B.3. Kiém tra thong tin san pham:

+ Kiém tra thdng tin san pham, dia chi giao hang va nhap ma gidm gia néu cé

* Lwa chon hinh thirc thanh toan san phém

B.4. Thanh toan

+ Kiém tra ma don hang, gia tri don hang va thwc hién thanh toan. Trwdng hop khach hang chon thanh toan
ngay gia tri don hang can thanh toan sé dwoc trir truc tiép vao tai khodn ngan hang cta khach hang.

Lwu y: giao dich mua sdm trwc tuyén dwoc tinh phi nhw mét giao dich chuyén khoan trong hé théng

THAO TAC THUC HIEN

o
[ e ]
Giao djch thanh céng

Xin chiso DA N TRANG! DANH CHO BE YEU
6 56 cu tal kg thann toflp: c -
11,122 '6v$ e S - TK Thanh todn 1 /10500441

J 2 € r ” Pac] ‘b‘ 7,823,878 VND

ol : 1,000,000 VND

#

Tai va trai nghiém iPay Mobile tr VietinBank o

Pon gian — Thuan tién — Bao mat
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QR PAY

Chtrc ndng QR cho phép Quy khach hang tao ma QR Pay, va chuyén khoan bidng ma QR

Chuyén khoén bang ma QR

B.1. Chon chirc nang QR Pay

B.2. Lwa chon ma QR can thwc hién giao dich

Cach 1: Thuc hién di chuyén camera dén vung chira ma QR can thuc hién giao dich

Cach 2: Chon ma QR da lwu tai thw vién &nh

B.3. Kiém tra théng ma QR tra vé:

+ S6 tai khoan da Iwu trén QR dwoc Ia tai khoan thu hwéng

+ Sé tién va ndi dung giao dich da dwoc dién s&n do ngudi khéi tao ma QR thwe hién (khach hang coé thé
chinh stra sé tién va ndi dung giao dich theo nhu cau)

« Kiém tra théng tin giao dich va xac thyc giao dich

B.4. Két qua giao dich:

+ Nhan théng bao két qua giao dich va thwc hién tiép cac giao dich khac.

Lwu y: giao dich mua sdm trwc tuyén dwoc tinh phi nhw mét giao dich chuyén khoan trong hé théng

THAO TAC THUC HIEN

[ e [ e ]
I— ; 4
« CK trong VietinBank Giao dich thanh céng

T (|
|

-
-

200000

.

Tai va trai nghiém iPay Mobile tir VietinBank o E-Ie

Pon gian — Thuan tién — Bao mat 5




